
Editorõs Corner--CDR Richard Timme, Commanding Officer, Marine Safety Unit Pittsburgh, PA 

Welcome back, and thank you for joining us for another edition of the SOHV newsletter. While I hate to actually 

say it, Summer is over and we are heading into what we hope will be a relatively calm and productive autumn. 

Although, as I write this, much of the Northeast is without power and flooded from Hurricane Irene. This serves 

as a reminder that we are always just a storm front away from high-water and response operations. In fact, Disas-

ter Area Response Teams (DARTs) from MSU Paducah, MSU Huntington and MSU Pittsburgh, along with SOHV 

personnel have deployed along the East Coast to assist with flood response. Altogether, more than 30 Active 

Duty and Reserve personnel are deployed and will assist those hardest hit areas recover. At a time like this itõs 

always a good idea to review both your personal and professional contingency plans, since we are lucky enough 

to be supporting other areas, and not going through it ourselves (this time). 

 

Iõm thrilled to shine the spotlight this month on Chief Holman, a partner extraordinaire here in Pittsburgh.  From 

his service as AMSC co-chair, to fellow watch-stander at G-20 EOC operations, it has been my privilege to know 
Chief Holman since I first arrived here. His River Rescue unit has been a crucial partner with our on-water Coast 

Guard assets through every marine event in Pittsburgh, and we certainly would not be as safe or secure as we are 

without his outstanding efforts. Enjoy, and if you have any contributions for the newsletter or feedback in general, 

please reach out to any member of Sector Ohio Valley and sub-units. ~ RVT 

Partner in the Spotlight - Mr. James Holman  

City of Pittsburghõs Bureau of Emergency Service-River Divisionõs District Chief  
By: LTjg Alyssa McDonald, MSU Pittsburgh  

Coast Guard  

Public service is a combination of selfless dedication 

and noteworthy action that is too seldom seen or 

recognized. In the Port of Pittsburgh, one partner 

truly exemplifies this virtue of public service: Chief 

James Holman, River Rescue Divisionõs District Chief 

and past co-chair of the Port of Pittsburghõs Area 

Maritime Security Committee (AMSC).  The AMSC is 

a requirement of 33 Code of Federal Regulations Part 

101 that is comprised of individuals from Pennsylvania, 

Ohio and West Virginia who represent federal, state, 

local, and industry stakeholders.  As past co-chair,  

Mr. Holman maintained and improved the portõs com-

prehensive Area Maritime Security and Transporta-

tion System Recovery Plans  to prevent, respond to, 

and recover from security related threats to the Pittsburgh regionõs inland waterways system.  

 

Mr. Holman was also a planner for several Maritime Security and Transportation System Re-

covery Plan exercises, where he assisted in developing terrorist centered scenarios and over-

saw the response and recovery efforts of stakeholders port-wide. Well constructed threat sce-

narios are essential to preparing for future marine events and developing area partnerships. 

When asked how he was able to create such expertly detailed scenarios Mr. Holman replied, 

òIõve had an interest in technical rescue, and water rescue in particular, for many yearsé Look-

ing for better and safer ways to meet the surface and subsurface water rescue challenges, we 

worked closely with the USCG and other agencies to improve our capabilities and working 

relationships with other agencies in our jurisdiction and within the region.ó After the River 

Rescue Unit was created by combining the Pittsburgh Paramedic SCUBA Search and Rescue 

Unit and the old Police River Patrol, for Mr. Holman, it was merely a ònatural progression [for 

me] to serve in that role.ó         (Continued on page 2) Oral History  

On September 1, 1983, Korean 
Airlines Flight 007 (KAL-007) 

strayed off course into Soviet 
airspace and was shot down by 
a Soviet fighter aircraft just west 
of Sakhalin island.  All 269 per-
sons on board were killed, in-
cluding Congressman Larry P. 
McDonald from Georgia.  CGC 
MUNRO, on a diplomatic mis-

sion to Tokyo, joined in the 
international SAR effort but no 
survivors were found.  MUNRO 
then assisted in the search for 
the airliner's black box and re-

covered debris.  The cutter also 
safely rescued from the sea all 

four crewmen of a downed 
LAMPs helicopter from the USS 

BADGER.  The MUNRO re-
ceived the Navy Meritorious Unit 

Commendation. 
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(Continued from page 1) 

 

Since 2007, Mr. Holman has been responsible for reviewing hundreds of proposals 

within the Port Security Grant Program to bring over $6.5 million to local stakeholders. 

Additionally, with the creation of Port Security grants, òwe have been able to improve 

our capabilities to deter, detect, respond and mitigate maritime incidents,ó says 

Holman.  By increasing participation with partner agencies in training exercises such as 

PortSTEP and AMSTEP, all parties are better prepared for the actual events like the 

2006 Major League Baseball Games and the 2009 G20 World Leaders Summit. The 

2009 G20 World Leaders Summit was an international special security event, where 

the city, state, and federal partners worked harmoniously to ensure the event was 

successfully executed. òWorking together at the AMSC and getting to know one another helped greatly 

when planning for events such as theseó stated Holman.  
 

In March 2011, Mr. Holman received a Public Service Commendation Award from Rear Admiral Mary E. 

Landry, former Commander of the Eighth Coast Guard District. This award formally recognized his dis-

tinguished service in furthering the aims and functions of the Coast Guard. MSU Pittsburghõs interagency 

partnership with the Pittsburgh River Rescue has produced successful results in safe boating, protecting 

against maritime threats, and reducing recreational boating fatalities (2010 was lowest amount in 42 

years). Furthermore, under the leadership of Mr. Holman, not only will Pittsburgh River Rescue con-

tinue to carry out safety and security missions for the three rivers, but MSU Pittsburgh will continue to 

have an advantageous partnership in the maritime security arena.  

 

Pittsburghõs River 

Rescue emblem 

Mr. Holman City of Pittsburghõs Bureau of Emergency Service 
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Ingram Barge Company and òZero Harmó 
      By: Jon Ray, Chris Ulmer  

At Ingram our goal is òZero Harm,ó when it comes to injuries, property damage, environ-

mental damage, as well as customer and community impact. So it begs the question, how 

exactly does Ingram expect to achieve this?  

 

Our journey started in 2000, and in 2007, we insti-

tuted our Zero Harm operating safety philosophy 

and program. The Zero Harm safety program is a 

comprehensive, behavioral-based initiative which re-

quires complete buy in from all areas of the com-

pany. When it comes to Zero Harm, we have four 

cultural components that we continually focus on and 

strive to improve every day. All our systems and 

tools can tie back into one of these four components 

in some way. 

 

The first component is: Care and Concern for 

one another . This is critical to achieving Zero 

Harm. We have spent a significant amount of time 

educating our associates on this. We do this through the use of our Safety Tools we have developed in 

conjunction with an outside Safety Consultant, Mr. Will Kraft. When we discuss Safety Tools, there are 

three critical components: Safety contacts, Observation audits, and Near-miss investigations. These tools 

are used in conjunction with one another to gather and provide feedback on what is taking place on a 

daily basis throughout the company, not just on our vessels. We identify tasks to conduct random ob-

servation audits to ensure that our systems, policies, and procedures are being used and followed. These 

audits can then be used later to help with the 

planning of the same task the next time. We give 

feedback in the way of Safety Contacts, or one-on

-one interactions between associates on what is 

taking place both reinforcing positive behavior 

and correcting improper behavior. Safety contacts 

help us to make sure that what is happening is 

being addressed, allowing us to continually im-

prove. With the improvement of our overall 

safety performance we have been able to shift 

some focus away from the accident reporting to 

Near miss reporting and investigating. Allowing us 

to stay proactive while giving our associates an-

other great learning tool. 

 

             (Continued on page 4) 

Ingram Barges  

John Ray wearing a harness while working on deck 
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